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HP Heavy Duty Cash Drawers

A space-saving, heavy-duty design provides reliable 
performance even in the most demanding retail environments.

Durability for a long service life

The HP Heavy Duty Cash Drawer is designed with exceptional components and heavy gauge 
steel construction ensuring long life with proven durability. Rest assured your equipment will 
perform when you need it most, the HP Heavy Duty Cash Drawer is designed for 4 million cycles 
and backed by a limited 3-year warranty.

Efficient and secure design

Speed transactions and help reduce shrinkage with the automated drawer operation and smartly 
designed currency organization. Designed around a full-sized till insert, the HP Heavy Duty Cash 
Drawer has a narrow footprint, minimizing the amount of counter space required. With its space-
saving design, the HP Heavy Duty Cash Drawer does not compromise efficiency; it actually improves 
upon it, increasing the effectiveness of the Point of Sale hardware solution.

•	 Ample storage in a deep under-till compartment holds coin rolls and packaged bills which  
	 saves time when replenishing cash during shifts.

•	 Adjustable media slot divider allows sales associates to conveniently insert checks, coupons, 
	 charge slips and other media into different sections as they are received, saving time organizing 

•	 Receipt printer interface allows the HP Heavy Duty Cash Drawer to connect directly to the  
	 HP Thermal Receipt or Hybrid MICR Printers.

•	 Heavy-duty latch mechanism provides for a perfect balance between ease of operation  
	 and robust construction.

•	 Four-function lock offering several levels of security:  locked closed, locked open, online,  
	 and manual open.

•	 Sturdy steel case and a resilient powder coated finish are able to resist the toughest of store 
	 environments.

•	 Robust engineered drawer suspension guarantees seamless performance; industrial-grade steel 
	 ball bearing slides ensures effort-less performance and durability.

Supported by the brand you trust

The comprehensive suite of HP retail peripherals and your choice of software from HP’s valued 
technology partner’s help you design a complete POS solution that’s just right for your business. 
For worry-free maintenance, HP provides a standard 3-year limited warranty, including Advanced 
Exchange1, on all Point of Sale peripheral components. You can also select from a range of HP Care 
Pack Services to extend your protection beyond the standard warranties2.

For more information about the HP Heavy Duty Cash Drawer, please visit hp.com/go/POS

1 	Advanced Exchange part is shipped via a 
	 carrier or courier to the Customer’s location 
	 free of freight charges. HP will ship the 
	 replacement product in a container suitable 
	 for returning the defective product to HP.  
	 Instructions and a prepaid shipping label  
	 for the return of the failed product will be 
	 included in the replacement product’s 
	 shipping container.  

2 	Service levels and response times for  
	 HP Care Pack Services may vary depending 
	 on your geographic location. Service starts 
	 from date of hardware purchase. Restrictions 
	 and limitations apply.

http://www.hp.com/go/POS
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Cash drawer dimensions  
LxWxH

16 x 16.7 x 4.9 in (406 x 424 x 124 mm)

Till dimensions  
LxWxH

15.3 x 11.06 x 2.32 in (389 x 281 x 59 mm)

Cash drawer kit contents
HP Heavy Duty Cash Drawer, till insert (localized coin and bill tray with inner drawer dividers,) set of 2 keys, interface 
cable to HP Receipt Printer.

Key Lock Keyed alike, A9; Positions: locked closed, locked open, online, and manual open

Media Storage Adjustable media slots/tills (configuration may vary)

Cable length
5.08 ft. (1.55 m)
10 ft. (3.05 m) (optional)

Interface/connection cable RJ45 from drawer to RJ12 on the HP POS Printer

Operating range +0ºC – +40ºC (32ºF – +104ºF)

Power Solenoid only, operates at 24V

Reliability Over 4,000,000 opening and closing cycles

Weight 23 lbs. (10.5 kg)

Warranty2

HP Peripheral Limited Warranty is a three (3) year parts replacement warranty (HP Option Limited Warranty Period). 
HP Care Pack Services extend service contracts beyond the standard warranties. To choose the right level of service 
for your HP product, use the HP Care Pack Services Lookup Tool at hp.com/go/lookuptool. Additional HP Care Pack 
Services information by product is available at hp.com/hps/carepack. 

Compatibility
The HP Heavy Duty Cash Drawer is compatible with the HP rp3100, rp5800, rp7100 and rp7800 Point of Sale Systems 
and the HP Point of Sale Thermal and Hybrid Receipt Printers. 

Specifications

http://www.hp.com/go/lookuptool
http://www.hp.com/hps/carepack
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HP Heavy Duty Cash Drawer

1.	� Localized till with deep under-till storage  compartments

2.	� Color matched to compliment overall HP POS system 

3.	 Media slot with divider  

4.	 Four position lock

5.	 Engineered drawer suspension with steel roller bearings

HP rp5 POS System 
solution with HP Heavy 
Duty Cash Drawer
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Learn more at 
hp.com/go/POS

© Copyright 2013-2014 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only 
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein 
should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Microsoft, Windows and Vista are trademarks of the Microsoft group of companies. 

Media divider easily snaps in 
and out of place for flexible 
organization option.

The interface allows the HP Cash 
Drawer to connect to the HP Thermal 
or Hybrid Receipt Printers.

Four-function lock security 
settings: locked closed, locked 
open, online, and manual open.

http://www.hp.com/go/POS

